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Synopsis ‘ Technical Support Service at the Point of Sale

This report analyzes

the state of the Technical Support Service Purchased/Considered at the Point of Sale
technical support (Problem Solvers within Broadband Households)

services industry

across major global 16% o Purchased
markets, including M Considered purchasing

Europe and
Asia/Pacific. The
report assesses
consumer demand
for and interest in
technical support
services and
examines trends in
channel distribution
and business
models. The report
also forecasts the
five-year global
revenue opportunity 0%
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for premium
technical Support © Parks Associates
services.
Publish Date: 3Q 14 “As the rate of ownership of mobile and other connected devices continues to

grow, the need for technical support services among consumers in various
regions will likely increase, said Patrice Samuels, Research Analyst, Parks
Associates. “Capturing the premium support opportunities in each region will
require close attention to the economic and social influences on technology
adoption and the unique support needs of consumers."
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